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Dear Editor,
The COVID-19 pandemic has proven that we, as society, can adapt to different circumstances. As health care
providers, we faced new challenges and changes to our
clinical practice.
Obstetric care was not an exception, and pregnant
women had to readjust their expectations to the new rules,
namely the obligation to wear masks and the fact that the
presence of partners during visits to the hospital, including
during ultrasound scans, was restricted.
Obstetric care is one of the most important indicators of
every healthcare system. When evaluating the quality of obstetric care, maternal and neonatal outcomes are often the
only data included, but women´s satisfaction should play
a role in this evaluation.1,2 Satisfaction is a very complex
concept, since it depends on women´s expectations and
environmental circumstances.3-5
Due to the pandemic, the satisfaction of pregnant women during obstetric ultrasound might have fallen short. This
is the reason why we conducted a prospective observational cohort study to assess the satisfaction of pregnant

women during obstetric ultrasound scans between March
and May 2020.
We elaborated a survey that aimed to capture women´s
experiences during routine ultrasounds and to identify factors that could have affected those experiences. We included 115 women that were divided in two groups according to
their global satisfaction: ‘Very good experience’ (64%) and
‘Less than very good experience’ (36%).
Safety and quality of communication were the two main
factors affecting satisfaction during the COVID-19 pandemic.
Despite all the restraints experienced during the pandemic, 85% of women in the ‘Very good experience’ group
felt very safe (vs 17.1%, p - value < 0.001). Although we
could not find statistical significance, women in the ‘Less
than very good experience’ group stated more frequently
that wearing masks made communication with professionals more difficult (36.6% vs 28.4%, p - value 0.103). This
group also considered that their partner´s presence was
particularly important for them (95.1% vs 86.5%, p - value
0.327) as well as for their partners (95.1% vs 90.5%, p value 0.604), especially when deciding over invasive tests.
The majority of these women had a very good experience when coming to the hospital for obstetric ultrasound
scans despite the restrictions in place.
The satisfaction of patients is associated with higher
therapeutic compliance, better outcomes and lower litigation.3 By studying women´s expectations towards their obstetric care, health policies can be improved, and ultimately
contribute to a better health care system.

REFERENCES
1.

2.
3.

Perriman N, Davis D. Measuring maternal satisfaction with maternity
care: a systematic integrative review: what is the most appropriate,
reliable and valid tool that can be used to measure maternal satisfaction
with continuity of maternity care?. Women Birth. 2016;29:293-9.
Todd A, Amanda J, Roberts C. “Very Good” ratings in a survey of
maternity care: kindness and understanding matter to Australian
women. Birth. 2017;44:1.
Pertierra-Galindo N, Salvo-Donangelo L, Salcedo-Joven M, Román-

4.
5.

Crespo B, Froilán Torres M. Estudio de satisfacción del paciente
ante la realizaciónde una ecografía en atención primaria. Semergen.
2018;45:239-50.
Mira J, Aranaz J. Patient satisfaction as an outcome measure in health
care. Med Clin. 2000;114:26-33.
Sanoulloh F, Wheble A. Patient satisfaction survey of standard obstetric
ultrasound service at North Devon District Hospital. BMUS Bulletin.
2003;11:4.

Joana BERNARDECO1, Rita SILVA2, Sara PEREIRA2, Joana BARROS2, Rui CARVALHO2

1. Serviço de Ginecologia e Obstetrícia. Centro Hospitalar de Setúbal. Setúbal. Portugal.
2. Departamento de Obstetrícia. Serviço de Ginecologia, Obstetrícia e Medicina da Reprodução. Centro Hospitalar Universitário de Lisboa Norte. Lisboa. Portugal.
Autor correspondente: Joana Bernardeco. jrsbernardeco@gmail.com
Recebido: 07 de dezembro de 2020 - Aceite: 10 de dezembro de 2020 - Online issue published: 01 de fevereiro de 2021
Copyright © Ordem dos Médicos 2021

https://doi.org/10.20344/amp.15469

Revista Científica da Ordem dos Médicos 166 www.actamedicaportuguesa.com

