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Dear Editor,

| read with interest the article “Work-Family Balance
within the Medical Profession: An Exploratory Study”' which
assessed work-family balance within the medical profes-
sion in Portugal and offered a classification of work-family
conciliation measures proposed in the questionnaire. The
study addressed an interesting perspective of the correla-
tions between the psychological contract of physicians (a
concept in business management research, useful to be
applied in modern medicine), and the satisfaction of their
work-life balance.

The results seem to be the same as in Romania. In a
survey evaluating the level of burnout among healthcare
professionals, the author found a significant difference be-
tween the burnout level of doctors working in state hospitals
compared with those employed in private hospitals.? This
is due to the high workload, shortage of physicians, large
number of patients doctors have to see each day, every
day. As a retention strategy, in countries such as Romania
with a high rate of emigration of physicians, healthcare or-
ganizations should apply interventions aimed at improving
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physicians’ work-family balance.

Moreover, due to the growing prevalence of physical and
emotional workload, medical students, residents and young
doctors postpone marriage and parental status which leads
to future work-family imbalance. A meta-analysis of medical
students in the United States suggests that both physicians
in training and practicing physicians experience high rates
of burnout and low personal accomplishment as burnout
contributing factor was found to be highly prevalent in a UK
study.® Developing resourcefulness to promote resilience in
medical students, managing difficult circumstances, achiev-
ing work-life balance are important for successful clinical
practice, but in the medical schools’ curriculum there are
limited learning activities related to these issues.* Academic
medicine has been looking at ways to provide more com-
prehensive training by introducing new curricular areas
dedicated to the development of future doctors’ resilience
and resourcefulness.*

Work-family reconciliation of doctors deserves greater
attention from public and private health institutions.® Envi-
ronmental requirements of modern medicine involve recog-
nizing the need for a change of the psychological contract,
the unwritten agreement between medical institutions and
doctors, proposing more beneficial arrangements for both
parties. Transition from a psychological contract of physi-
cians, focused on relational exchange based on trust, loy-
alty for both their patients and healthcare institutions, to a
negotiable and flexible agreement, should be considered in
today’s demanding healthcare systems.

Since interventions that increase adherence to the psy-
chological contract positively affect the work-life balance,
managers of private, and public health organizations in par-
ticular, should be aware of the need for this change and
invest in measures such as those assessed by doctors in
Portugal.
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